
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Patient Care Services 
 

Intensive Care Units (Lundquist Tower) 

3rd Floor East M/S ICU (3128 to 3151) ................. 74620 

4th Floor East CVICU (4140 to 4151) .................... 30040 

4th Floor East BICU (4128 to 4139)....................... 74622 

3 East Unit Lead ..................................................... 79131 

4 East CVICU Unit Lead ........................................ 79128 

4 East BICU Unit Lead ........................................... 79129 

Manager ICU3 / BICU ................................ 79000/33872 

Manager CVICU .................................................... 34870 

Director ................................................................... 30023 

 ..............................................................................................  

Progressive Care Units (Lundquist Tower) 

3rd Floor West (3101 to 3127)  .............................. 30038 

4th Floor West (4101 to 4127)  ............................... 44832 

5th Floor West (5101 to 5127)  ............................... 30039 

3 West Unit Lead .................................................... 79127 

4 West Unit Lead .................................................... 79130 

5 West Unit Lead .................................................... 79132 

Manager PCU 3 & 5 .................................... 79157/33636 

Manager PCU 4 ...................................................... 34870 

Director ................................................................... 30023 

 ..............................................................................................  

Medical Surgical Units (Lundquist Tower) 

5th Floor East Renal (5128 to 5153) ....................... 30037 

6th Floor West Ortho (6101 to 6127) ....................  30034 

6th Floor East Bariatrics (6128 to 6153) ................. 30036 

7th Floor West Oncology (7101 to 7127) ............... 38380 

7th Floor East Med/Surg Overflow (7128 to 7153)  38991 

5 East Unit Lead ..................................................... 79126 

6 West Unit Lead .................................................... 79125 

6 East Unit Lead ..................................................... 79124 

7 West Unit Lead .................................................... 79123 

7 East Unit Lead ..................................................... 79122 

Manager 5E & 7E ........................................ 79188/35765 

Manager 6E & 6W .................................................. 30029 

Director 5E / 6E  & 6W / 7E ................................... 30023 

Director 7W and MS overflow ............................... 38922 

  M/S overflow unit – 7th flr, central tower ............. 77060  

 ..............................................................................................  

Emergency Medicine (East Wing, 1st Floor) .......... 22456 

    Director ................................................................... 71341 

Manager .................................................................. 22456 

Waiting Area (Volunteer/Security Desk) ................ 21233 

Fast Track ............................................................... 44997 

Triage ..................................................................... 22460 

ED Annex ............................................................... 22125 

 ..............................................................................................  

Transitional Care Unit (North Wing, 1st Floor) 

Manager .................................................................. 44893 

Rooms (130-146) .................................................... 44924 

MDS Office ............................................................ 21455 

Case Manager ......................................................... 21463 

Intake ...................................................................... 46801 

 ..............................................................................................  

Women’s Health Svcs  (3rd flr, Central Tower) 

    Ante Partum Testing - East Wing ........................... 16609 

    Labor & Delivery – East Wing ............................ 22320 

    L&D Director ......................................................... 46873 

    L&D Recovery – East Wing ................................... 23218 

    L&D Volunteer Desk – East Wing ......................... 21926 

    Mother/Baby Manager ............................................ 22305 

    Newborn Nursery – North Tower ........................... 74631 

    NICU 3 – Central Tower ...................................... 22193 

    NICU 5 – 5th flr, Central Tower ......................... 22340 

    NICU Manager ....................................................... 16745 

    Neonatologist .......................................................... 22342 

    Physician’s Lounge – East Wing ............................ 27863 

    Postpartum – North Tower (334-361) ..................... 74630 

    Transitional Nursery – Central Tower .................... 22301 

 

 ..............................................................................................  

4E Short Stay (405-411) ................................ 74641/22450 

Short Stay Manager ................................................ 25455 

 ..............................................................................................  

Pediatrics (400-404, 417-418) ........................ 74642/22400 

Pediatrics Manager ................................................. 44859 

 

 

TLC Program (420) ...................................... 74767/22407 

 ..............................................................................................  

Departments 

 
Accounting - Accounts Payable 

Director (Controller) ............................................... 26558 

Manager .................................................................. 22051 

Supervisor ............................................................... 22046 

Budget ..................................................................... 22264 

A, B, D, I ................................................................. 74795 

Open Desk…………………………………………74796 

C, E, G, J, K, L, U, T .............................................. 74797 

N, O, Q, R, S ........................................................... 74793 

F, H, M, P, V, W, X, Y, Z ....................................... 71425 

Payroll .......................................................... 75708/74794 

 ..............................................................................................  

Administration (8am - 5pm: M-F) ........................... 74612 

 ..............................................................................................  

Admitting/Registration .......................................................  

Director ................................................................... 74739 

Managers .................................................... 31622 / 31577 

Diag. Imaging Center .............................................. 53505 

Emergency (24hr Daily) .......................................... 74762 

In-patient Admitting ................................................ 31590 

Nurse - Admitting ................................................... 74643 

Outpatient Center .................................................... 21525 

Pre-Registration ...................................................... 74754 

Pre-Testing .............................................................. 44887 

 ..............................................................................................  

ADVANTAGE Program ........................................... 74666 

 ..............................................................................................  

Archives ...............................................................................  

Business Office ....................................................... 74765 

Health Information Mgmt. ...................................... 52390 

Radiology ................................................................ 52390 

 ..............................................................................................  

Avaya Voicemail 

    Internal Access ........................................................ 48999 

    External Access .......................................... 310-517-7000 

 ..............................................................................................  

BioMed ....................................................................... 74755 

 ..............................................................................................  

Birth Certificates ....................................................... 74724 

 ..............................................................................................  

Blood Bank ................................................................ 21116 

 ..............................................................................................  

Blood Donor Center ....................................... 74647/21107 

 ..............................................................................................  

Breast Diagnostic Center (8am-5pm: M-F)............. 74709 

Director ................................................................... 46334 

Carson ........................................................ 310-233-3230 

Manhattan Beach........................................ 310-939-7864 

Rolling Hills Estates ................................... 310-891-6630 

 ..............................................................................................  

Burn Center ............................................................... 74622 

 ..............................................................................................  

Burn Clinic Outpatient ............................................. 74736 

  .............................................................................................  

Business Office .......................................................... 74765 

 ..............................................................................................  

Cafeteria (house phone) 

    Yang Café (Lundquist Tower) ................................ 31435 

    Yang Café Office (Lundquist Tower) ..................... 31305 

    Helena’s Café (West Tower) ................................... 24220 

 ..............................................................................................  

Cancer Data Management ........................................ 43731 

 ..............................................................................................  

Cancer Helpline ......................................................... 74660 

Cancer Resource Center ........................................... 74665   

    Cancer Survivorship Program ................................. 74665 

Hunt Cancer Institute ............................................... 77077 

    Director ................................................................... 38922 

    Secretary ................................................................. 21081 

    Survivorship Coordinator ........................................ 75718 

    Psychosocial Coordinator. ....................................... 16771 

    Nurse Navigator ........................................... 71072/71115 

 Nurse Navigator, BDC .................................... 46384/46389 

Nurse Navigator, RxTx ......................... 21203/21204/16608     

 

 

 

 

 

Cardiology Services .................................................. 74710 

    Cardiology Manager ............................................... 71367 

Cardiac Rehab ........................................................ 74737 

Cath Lab Supervisor ............................................... 74697 

Cath Lab (in-house only) ........................................ 21190 

Cath Lab (outside calls) .............................. 310-784-4937 

Cath Lab Holding Rm............................................. 74624 

Cardiology Tech Workroom ........................ 21193/21194 

CL Prep Holding Desk Lundquist Tower ............... 32700 

CL Control Room #23 Lundquist Tower ................ 32995 

Structural Heart Program ........................................ 74790 

 ..............................................................................................  

Cardiothoracic Surgery ........................................... 77726 

    CT Surgery / NP Liaison ........................................ 34274 

    Thoracic Nurse Navigator....................................... 71072 

    Thoracic and Esophageal Surgery .......................... 77726 

 ..............................................................................................  

Case Management (8:30am-5pm: M-F) .................. 74727 

    Case Management Assistant ........................ 22055/74727 

 ..............................................................................................  

Cashier....................................................................... 71166 

 ..............................................................................................  

Central Services 

    -Central Tower...................................................... 22020 

    -Lundquist Tower ................................................. 30020 

Manager .................................................................. 30563 

Supervisor ............................................................... 25912 

Equipment Room .................................................... 30017 

Inv. Control/Charging .................................. 22027/51027 

Mail Room .............................................................. 21028 

 ..............................................................................................  

Chaplain/Spiritual Care ........................................... 16694 

 ..............................................................................................  

Clinical Documentation Improvement 

    CDI Manager .......................................................... 16691 

 ..............................................................................................  

Clinical Education .................................................... 74610 

Class Information Line ........................................... 74730 

Critical Care CNS ................................................... 33959 

Diabetes CNS ......................................................... 38935 

Emergency Dpt CNS .............................................. 22498 

ET/Wound Care ...................................................... 46838 

Labor & Delivery CNS ........................................... 22747 

Medical/Surgical CNS ............................................ 35365 

NICU/Pediatrics CNS ............................................... TBD 

Oncology CNS........................................................ 38992 

Ortho/Bariatric CNS ............................................... 36410 

Critical Care Educator / Stroke Coordinator ........... 35983 

Heart Failure NP ..................................................... 33427 

PCU CNS ............................................................... 56428 

Perioperative Educator ........................................... 22284 

Professional Devlopmnt Coordinator ..................... 22654 

RN Residency Program .......................................... 74610 

 ..............................................................................................  

Clinical Informatics (Information Technology) ..... 44988 

    Manager  ................................................................. 46302 

    Exec Director of Medical Informatics .................... 74621 

 ..............................................................................................  

Clinical Quality and Accreditation ......................... 75733 

 ..............................................................................................  

Clinical Research Program ...................................... 74714 

 ..............................................................................................  

Community Health Education 

Classes/Reservations/Information .......................... 74711 

Coordinator - Healthlinks ....................................... 57602 

Director ................................................................... 21051 

Manager - Health Education ................................... 22253 

 ..............................................................................................  

Community Programs .............................................. 74711 

 ..............................................................................................  

Compliance Department .......................................... 16603 

Director ................................................................... 16725 

Privacy Officer ....................................................... 22069 

 ..............................................................................................  

 

 

 

 

Direct Dial Numbers - Some extensions can be dialed direct from outside the medical center. 

• For extensions beginning with 71000-71499, 746xx, 747xx or 77000-77099, DIAL 310-

51 + extension number. 

• For extensions beginning with 757xx or 772xx, DIAL 310-25 + extension number. 

• For extensions beginning with 166xx-167xx, DIAL 310-89 + extension number. 

• For extensions beginning with 437xx, 448xx, 449xx, 463xx, 468xx or 487xx, DIAL 310-

78 + extension number. 

Torrance Memorial Medical Center Web Site – www.torrancememorial.org 

Calling Patient Rooms  

• Lundquist Tower – dial 3 + the 4 digit room number. 

Beepers - If you know the beeper number you wish to reach, DIAL 83, listen for the dial tone, dial  

the  4-digit beeper number, wait for 3 beeps, then enter the extension to be called followed by # and 

hang up. 

EMERGENCY CODES 

DIAL “88” 

Code Blue………………….…………Cardiac Arrest 

Code Brain…………………..Neurological Changes  

Code Generator………...Electrical Backup System 

Code Gray……………….…..…..Combative Person 

Code Green…………………...….….......Evacuation 

Code L&D……………Emergency, Mother &  Fetus 

Code Malignant Hyperthermia……Surgical Patient 

Code Neo………Neonatal Resp. or Cardiac Arrest 

Code OB………..Emergency, Post-Partum Mother 

Code Orange……………..Hazardous Material Spill 

Code Pink……….………………….Infant Abduction 

Code Purple……….….………..…..Child Abduction 

Code Red……………………....……..…………..Fire 

Code Silver…..............Active Shooter…..Dial 9-1-1 

Code Transfusion………..Major Bleeding Episode 

Code Triage….…….…….……….External Disaster 

Code Triage………..…...……...….Internal Disaster 

Code White………………..Pediatric Cardiac Arrest 

Code Yellow……..………...…………..Bomb Threat 

 

EMERGENCY/DISASTER RESPONSE 
Hospital Command Center…..………………21283 

Labor Pool……………………..….…...………22116 

MSDS Sheets.………..Focal Point – MSDS Online 

2024 Telecommunications Directory 

w w w . t o r r a n c e m e m o r i a l . o r g 
Torrance Memorial Medical Center – (310) 325-9110 

Compliance Hotline………………………………………1-855-226-5554 

Compliance Officer……………………………………….x16725 

Information Security Officer…………………………….. x16736 

Privacy Officer…………………………………………….x22069 

Safety Officer……………………………………………... x52245 



Conference Rooms 

   Reservations/Scheduling.......................................... 27556 

   Room R CT-3rd flr .................................................. 22375 

   Room S CT-4th flr ................................................... 22476 

   Room T CT-5th flr ................................................... 22576 

   -Health Conference Center 

      Room 3 ................................................................. 21824 

      Room 4 ................................................................. 21826 

      Room 5 ................................................................. 21825 

 -West Tower Conference Rooms 

      Room A ................................................................ 24231 

      Room B................................................................. 24233 

      Wall phone outside rooms A/B ............................. 24232 

      Room C................................................................. 24238 

      Wall phone outside room C .................................. 24239 

      Room D ................................................................ 24242 

      Wall phone outside room D .................................. 24241 

      Wall phone outside room E .................................. 24247 

      Room F ................................................................. 24206 

      Room G ................................................................ 24204 

      Room H ................................................................ 24261 

      Wall phone outside auditorium ............................. 24249 

      Servery Room ....................................................... 24240 

 ..............................................................................................  

Construction .............................................................. 44901 

    Director ................................................................... 44902 

 ..............................................................................................  

CPOE Hotline ........................................................... 22763 

 ..............................................................................................  

Day Surgery (Out Patient Surgery)......................... 74691 

Front Desk                                                              21240 

Pre-op Admit ........................................................ 74691 

PACU/Recovery ................................................... 26905 

Waiting Room Volunteer ...................................... 21525 

 ..............................................................................................  

Diabetes Care 

    In-Patient Diabetes. ................................... 38935 / 38936 

    Out-Patient Diabetes-TMSC ................................... 16707 

 ..............................................................................................  

Dialysis ....................................................................... 35628 

 ..............................................................................................  

Directions .................................................................. 44972 

 ..............................................................................................  

Discharge Planning (8:30am-5 pm: M-F) ............... 74727 

 ..............................................................................................  

Doctor's Dictation 

In-House ................................................................. 44853 

Outside........................................................ 310-784-4853 

 ..............................................................................................  

EEG ........................................................................... 22049 

 ..............................................................................................  

Emergency Management.......................................... 44873 

 ..............................................................................................  

Employee Assistance Program (EAP) ..................... 44935 

 ..............................................................................................  

Employee Health/Occupational Health ................... 52005 

 ..............................................................................................  

Endoscopy Center (GI LAB) 7am-5:30p: M-F ....... 74707 

Endoscopy Suite Lundquist Tower 7th Floor ......... 38984 

Doctors Dictation Rm ............................................. 21910 

Supervisor ............................................................... 48707 

In-house Calls Only ................................................ 21094 

 ..............................................................................................  

Engineering/Facilities ............................................... 74755 

Facilities Director ................................................... 44842 

Facilities Asst Director ........................................... 21069 

Security Asst Director ............................................ 43773 

Biomed Supervisor ................................................. 25821 

Building Maintenance Supervisor........................... 25027 

Plant Operations Manager ...................................... 43728 

POSS Maint Supv ................................................... 43752 

Refurbishment Supv ............................................... 43729 

Service Contracts Manager………………………..74654 

Emergency Management Manager………………..44873 

 

 

 ..............................................................................................  

Environmental Services ........................................... 74740 

    Director ................................................................... 26503 

 ..............................................................................................  

Escort Svcs (hospital errands) ................................. 22190 

   (8am-6pm: M-F;  8am-4pm: Sat-Sun) 

Express Prep (Lundquist Tower) ............................ 32385 

 ..............................................................................................  

Food and Nutrition Services (6am-9pm) 

    Café Manager……………………………………...25447 

Catering .................................................................. 46803 

Director ................................................................... 22234 

Inpatient Clinical Dietitian ..................................... 21978 

Kitchen (Patient) ………………………………….76069 

    Nutrition Office ...................................................... 22232 

Outpatient Dietitian ................................................ 16707 

Patient Meal Orders ………………………………22235 

 ..............................................................................................  

Foundation ................................................................ 74703 

 ..............................................................................................  

Fundraising Events ................................................... 74703 

 ..............................................................................................  

Gift Shop 

Lundquist Tower .................................................... 31880 

    (9am-8pm, M-F; 9am-5pm, Sat; 12pm-4pm, Sun) 

 ..............................................................................................  

Health Information Management ................. 74721/22135 

Director   ................................................................. 26569 

Assistant Director .................................................... 71078 

Birth Certificates ..................................................... 74724 

Coding Manager ...................................................... 48716 

Medicolegal............................................................. 74723 

Transcription ........................................................... 74722 

Govt. Audit Coordinator ......................................... 24274 

 ..............................................................................................  

Healthcare Partners .................................................. 48770 

 ..............................................................................................  

HealthLinks ............................................................... 24225 

   Classes/Reservations ................................................ 74711 

   Coordinator – HealthLinks ....................................... 57602 

   Uniforms .................................................................. 77950 

 ..............................................................................................  

Home Health .............................................................. 43739 

 ..............................................................................................  

Hospice ....................................................................... 43751 

 ..............................................................................................  

Hospice Bereavement ................................................ 43751 

Hospice Volunteer Coordinator ............................... 57658 

 ..............................................................................................  

Hospital Disaster No.  ............................. 800-642-TMMC 

 ..............................................................................................  

Hospitalist Services 

Healthcare Partners ................................................. 48770 

THIPA Hospitalist................................................... 16623 

TMHA (Torr Mem Hospitalist Assoc) .................... 16623 

 ..............................................................................................  

Human Resources 

Benefits ................................................................... 74787 

Counseling (EAP) ................................................... 44935 

Director ................................................................... 74792 

Education Reimbursement ...................................... 74788 

Employment Verification ........................................ 74791 

Flexible Spending Account ..................................... 25646 

General Information ................................................ 22070 

Leaves ..................................................................... 25668 

Non-Nursing Recruitment ....................................... 46897 

Nursing Recruitment ............................................... 74789 

Retirement ............................................................... 74788 

Smogbusters (Car Pool) .......................................... 43710 

TSA (403b)/Lincoln Rep ......................................... 43715 

 ..............................................................................................  

Infection Control ....................................................... 22057 

 ..............................................................................................  

Information Desks (Volunteer) 

Emergency Room Lobby (24/7) .............................. 21233 

North Wing Lobby (8am-4pm, M-F) ...................... 22168 

Labor & Delivery (8a-6p M-F) ............................... 21926 

Grand Lobby, Lundquist Tower .............................. 31800 

    (5am-8pm, M-Sat; 6am-8pm, Sun) 

Outpatient Center (5am-4pm, M-F) ........................ 21525 

Surgery Waiting, Lundquist Tower ......................... 31244 

    (5am-8pm, M-F; 9am-1pm, Sat, Sun)  

 ..............................................................................................  

Information Technology/Telecommunications ....... 74741 

Service Hub/Help Desk (IT and Telecom) .............. 24357 

Exec Director, IT Infrastructure & Bus Sys ............ 43764 

Director, Core Integration Services ......................... 46886 

Director, Enterprise IT Infrastructure ...................... 77055 

Manager, Svc Hub & New IT Project Requests ...... 22272 

Clinical Apps ............................................... 48726/22203 

Financial Apps ........................................................ 27727 

Revenue Cycle Apps ............................................... 77204 

 ..............................................................................................  

Infusion Center .............................. 310-784-6948 / x46948 

 ..............................................................................................  

Laboratory ...................................................... 74646/22100 

Director ................................................................... 48789 

Blood Bank ............................................................. 21116 

Donor Center ................................................ 74647/21107 

Histology ................................................................. 21119 

Microbiology ........................................................... 21031 

Pathology (secretary) ................................... 74649/22105 

Systems Coordinator ............................................... 21237 

 ..............................................................................................  

Laser Center .............................................................. 21098 

    Ophthalmology (8am-2pm: M-F) ............................ 21098 

 ..............................................................................................  

Legal 

VP, Legal Affairs .................................................... 74612 

Assistant General Counsel ...................................... 43748 

 ..............................................................................................  

Linen Department, Manager .................................... 22065 

 ..............................................................................................  

Lithotripsy ................................................................. 22626 

 ..............................................................................................  

Lost and Found ......................................................... 26500 

 ..............................................................................................  

 

Magnet Recognition Program 

    Coordinator ............................................................. 16695 

 ..............................................................................................  

Mail Room ................................................................. 21028 

 ..............................................................................................  

Managed Care Contracting ...................................... 16658 

 ..............................................................................................  

Media Service/A.V. ................................................... 46852 

 ..............................................................................................  

Medical Accounts ...................................................... 74765 

 ..............................................................................................  

Medical Library ........................................................ 74720 

 ..............................................................................................  

Medical Records ....................................................... 74721 

 ..............................................................................................  

Medical Staff Services/PI ......................................... 74616 

Director ................................................................... 74719 

Manager .................................................................. 74718 

 ..............................................................................................  

Morgue ...................................................................... 21049 

 ..............................................................................................  

MRI 

MRI In-House ......................................................... 74608 

MRI Lundquist Tower ............................................ 31570 

    Polak MRI Scanner ................................................. 46383 

 ..............................................................................................  

Neurology Services ................................................... 77021 

 ..............................................................................................  

Nuclear Medicine ........................................... 44848/21040 

Ultrasound .............................................................. 22767 

Ultrasound Lundquist Tower .................................. 31090 

P.E.T. Scan  ............................................................ 48779 

 ..............................................................................................  

Nursing Administration ........................................... 74657 

 ..............................................................................................  

Nursing Directors 

Critical Care Services ............................................. 30023 

Emergency Dept ..................................................... 74761 

Employee Support/Mental Health .......................... 43725 

Maternal Child Services ......................................... 74731 

Med/Surg Services .................................................. 30023 

TCU/Short Stay ...................................................... 44948 

Surgical Services Director ...................................... 44849 

Surgical Services Asst Director .............................. 21131 

Oncology Services Director .................................... 38922 

 ..............................................................................................  

Nursing Staff Services .............................................. 21259 

Director  .................................................................. 74761 

House Supervisor .................................................... 46805 

Nurse Staffing Office................................... 21259/74659 

Bed Control ............................................................ 74763 

Manager .................................................................. 22333 

 ..............................................................................................  

Outpatient Center 

Admitting/Registration ........................................... 21515 

Volunteer Information Desk ................................... 21525 

 ..............................................................................................  

Outpatient Diabetes Program ....... 310-891-6707 / x16707 

 ..............................................................................................  

Pain Management ..................................................... 74707 

 ..............................................................................................  

Palliative Care ........................................................... 16705 

 ..............................................................................................  

Pathology ................................................................... 74649 

 ..............................................................................................  

Patient Access (Admitting/Registration/Scheduling) 

Director ................................................................... 74739 

Assistant Director …………………………………31577 

Managers .......................................... 31627/55512/31323 

Bed Control ............................................................ 74763 

Pre-Registration ...................................................... 74754 

Registration, Day Surgery ...................................... 21525 

Registration, Emergency (24hr Daily) .................... 74762 

Registration, L&D .................................................. 21926 

Registration, Lundquist Tower ............................... 31590 

Registration, Polak Imaging ........................ 53505/53506 

Centralized Scheduling (7am-6pm, M-F) ............... 74738 

Insurance Verification ............................................ 77279 

TCU Coordinator .................................................... 21968 

 ..............................................................................................  

Patient Accounting 

Business Office Director ........................................ 43722 

Acct. Rep Supervisor .............................................. 74768 

Banking Manager ................................................... 74769 

Hospital Based Physician manager ......................... 43783 

Cap. Acct. Manager ................................................ 43778 

Medicare Manager .................................................. 74785 

PPO/HMO Manager ............................................... 74768 

Receptionist ............................................................ 74765 

-BSM/Alliance/THIPA Accounts 

    A-E ..................................................................... 74771 

    F-L ...................................................................... 74770 

    M-R .................................................................... 74780 

    S-Z ...................................................................... 43758 

    A-Z Series ........................................................... 43755 

-PPO Accounts 

    A-CZ ................................................................... 74770 

    D-HI ................................................................... 74775 

    HJ-MC ................................................................ 74774 

    MD-R ................................................................. 74773 

    S-Z ...................................................................... 74781 

    A-Z Series ........................................................... 43794 

-Medicare Accounts 

    A-E ..................................................................... 74776 

    F-L ...................................................................... 74777 

    M-R .................................................................... 74683 

    S-Z ...................................................................... 74778 

-Medi-Cal Accounts .............................................. 71380 

    A-L ..................................................................... 21172 

    M-Z ..................................................................... 21154 

Financial Counselor ................................................ 74784 

Payroll-General....................................................... 74796 

-Burn Physician Accounts: Murthy/Reiss 

    A-Z Series ........................................................... 44867 

 ..............................................................................................  



 

Patient Advocate (8a-4:30p M-F) ............................ 27867 

 

 ..............................................................................................  

Patient Experience / Service Excellence 

    Director ................................................................... 43737 

    Analyst.................................................................... 21030 

 ..............................................................................................  

Patient Safety Hotline ............................................... 77277 

 ..............................................................................................  

Patrons Concierge Line ............................................ 48791 

 ..............................................................................................  

Payor Relations ......................................................... 16658 

 ..............................................................................................  

Performance Improvement 

    Analyst/Coordinator ............................................... 74718 

    Director ................................................................... 74719 

 ..............................................................................................  

Pharmacy 

Director ................................................................... 30997 

Assistant Director ................................................... 30254 

Clinical Coordinator ............................................... 30975 

Medication Safety Coordinator ............................... 34716 

Clinical Informatics Pharmacist .............................. 76621 

Inpatient (Basement) .................................. 30010 / 74798 

Satellite 2nd Floor .................................................. 32969 

Satellite 3rd Floor ................................................... 33355 

Satellite 4th Floor ................................................... 34710 

ED Pharmacist ........................................................ 71620 

ED Technician ........................................................ 71680 

Outpatient (1st Floor) .................................. 74799/26999 

Refill Orders ........................................................... 74733 

 ..............................................................................................  

Physician CME Program/Education ....................... 48776 

  .............................................................................................  

Physician Office Support Services (POSS) ............. 44923 

 ..............................................................................................  

Physician Referral .................................................... 74700 

 ..............................................................................................  

Physician's Dining Room ......................................... 22198 

 ..............................................................................................  

Physician's Mail Room ............................................. 22173 

 ..............................................................................................  

Planning and Development ...................................... 74705 

    Senior Vice President ............................................. 22267 

 ..............................................................................................  

Polak Imaging Pavilion ............................................ 46323 

CT Scanner/Radiology (X-Ray) ............................. 46323 

MRI ........................................................................ 46383 

Ultrasound .............................................................. 46328 

 ..............................................................................................  

Pre-Hospital Care Coordinator ............................... 21198 

 ..............................................................................................  

Public Relations ........................................................ 74706 

 ..............................................................................................  

Pulmonary Rehab Exercise Rm (TMSC) ................ 44885 

 ..............................................................................................  

Pulmonary Services/Respiratory ............................. 74725 

Supervisor days ...................................................... 27893 

Supervisor nights .................................................... 27891 

Director ................................................................... 27571 

Lead 24/7 ................................................................ 76718 

Blood Gases/Pulm/Resp .............................. 76721/76724 

Clinical Educator .................................................... 27892 

Pulmonary Work Room 3 Tower ............................ 22389 

Pulmonary Work Room ICU LT 3 ......................... 33974 

Pulmonary Work Room ICU LT 4 ......................... 34628 

 ..............................................................................................  

Radiation Oncology .................................................. 74750 

Radiation Oncology - Beach Cities .......................... 16608 

 ..............................................................................................  

Radiology ................................................................... 74675 

Director ................................................................... 22092 

CT Scanner ............................................................. 23515 

Lead Radiology RN ................................................ 79250 

Interventional Radiology (Lundquist Tower) ......... 32285 

Interventional Radiology (Central Tower) .............. 22096 

IR RN ...................................................................... 79569 

Radiology Prep Room (Lundquist Tower) .............. 31239 

View Room ....................................... 74677/22084/22094 

X-Ray Control ......................................................... 22083 

X-Ray Tech Work Area (Lundquist Tower) ........... 31139 

 ..............................................................................................  

Rehabilitation Services 

Rehab Services (Lundquist Tower) ......................... 36629 

Occupational Therapy ............................................. 22000 

Occupational Therapy (Lundquist Tower) .............. 36629 

Physical Therapy ..................................................... 22000 

Physical Therapy (Lundquist Tower) ...................... 36629 

Speech Therapy ....................................................... 22000 

Speech Therapy (Lundquist Tower) ........................ 36629 

Wound Care Outpatient Clinic ................................ 74736 

 ..............................................................................................  

Risk Management ..................................................... 74612 

 ..............................................................................................  

Safety Officer ............................................................. 22245 

 ..............................................................................................  

Security ...................................................................... 26500 

    Security Manager .................................................... 43773 

    Security Desk LT Lobby ......................................... 31998 

 ..............................................................................................  

Sleep Disorders Center ............................................. 74617 

 ..............................................................................................  

Smogbusters .............................................................. 74791 

 ..............................................................................................  

Social Services ........................................................... 21671 

 ..............................................................................................  

Sterile Processing ...................................................... 30999 

Supervisor ............................................................... 30930 

Decontamination ..................................................... 30946 

Sterile Prep ................................................... 21029/25564 

Prep & Pack Lundquist Tower ................................ 30999 

 ..............................................................................................  

Surgery (Lundquist Tower) ..................................... 32120 

Pre-Op  .................................................................... 32385 

PACU  ..................................................................... 32964 

Pre-Testing .............................................................. 74643 

Scheduling............................................................... 74690 

Waiting Room/Volunteer ........................................ 32144 

 ..............................................................................................  

Supply Chain Operations (8am-4:30pm: M-F ........ 74715 

 (formerly Purchasing) 

 ..............................................................................................  

Surgical Weight Loss 

(in-house only) ............................................. 38983/30022 

(outside calls) ............................................. 310-378-7523 

 ..............................................................................................  

Taxi / South Bay Yellow Cab ...................... 310-533-6800 

 ..............................................................................................  

Telecommunications (see also Information Technology) .  

Director ................................................................... 22064 

Manager .................................................................. 44952 

Service/Help Desk ................................................... 24357 

 ..............................................................................................  

THA Accounting ....................................................... 74786 

TMHA (Torrance Mem. Hospitalist Associates) .... 16623 

TMHS (Torrance Mem. Health System) ................. 44923 

POSS/TMPN General Billing ................................... 77205 

 ..............................................................................................  

Thelma McMillen Grp for Chem. Dep. ................... 44879 

 ..............................................................................................  

THIPA Hospitalist..................................................... 16623 

 ..............................................................................................  

TLC ............................................................................ 74747 

 ..............................................................................................  

Torrance Hospital IPA (THIPA) 

    Network Claims ...................................................... 43713 

 ..............................................................................................  

TMIP ACO ................................................................ 74718 

    -(Torrance Memorial Integrated Physicians) 

 ..............................................................................................  

TMSC (Torrance Memorial Specialty Center) 

Volunteer (8am-4pm: M-F) ...................................... 52992 

 ..............................................................................................  

 

Torrance Memorial University (TMU) 

TMU Director ......................................................... 21487 

Adm Assistant ........................................................ 21849 

 ..............................................................................................  

TMPN (Torrance Memorial Physician Network)  

    2809 N. Sepulveda Ave. MB – OB/GYN ... 310-545-1247 

    2841 Lomita Blvd., Ste. 200 "Endocrinology" ....... 78952 

    2841 Lomita Blvd., Ste. 235-Cardiology .... 310-517-8950 

2900 Lomita Blvd – Primary Care Physician ......... 77260 

3333 Skypark Dr.,Ste.100–Rheumatology . 310-257-7297 

3333 Skypark Drive, Ste 100 - PCP ....................... 46300 

3400 Lomita Blvd., Ste 104 – Neurology ... 310-517-7021 

3701 Skypark Drive, Ste 100 - PCP ........... 310-378-2234 

510 N Prospect Av. Ste. 320 RB-OB/GYN 310-376-2716 

514 N Prospect Av. 4th fl RB-Cancer Care . 310-750-3300 

705 Pier Av., Ste A-Hermosa Beach - PCP 310-891-6708 

705 Pier Av., Ste C – Pediatrics.................. 310-406-0827 

717 S. Averill Av., San Pedro, OB/GYN ... 310-831-1225 

824 E.Carson St.,Ste 203 Carson-PCP/GYN ...... 310-233-

3203 

855 Manhattan Beach Blvd., Ste 102-PCP . 310-939-7858 

855 Manhattan Beach Blvd., Ste 103-Peds . 310-939-7850 

855 Manhattan Beach Blvd., Ste 201-PCP . 310-939-7847 

Care Coordination Center ....................................... 48713 

Patient Accounting ..................................... 310-257-7205 

URGENT Care 

    -TMUC -Torrance................................... 310-784-3740 

    -TMUC-MB ............................................ 310-939-7873 

 ..............................................................................................  

Ultrasound In House ................................................ 21090 

Inpatient Technologist ............................................ 22767 

Polak Ultrasound .................................................... 46328 

 ..............................................................................................  

Van Transportation .................................................. 74764 

 ..............................................................................................  

Volunteer and Guest Services   ................................ 74752 

    Escort Services (Hospital Errands) ......................... 22190 

Director ................................................................... 43737 

Coordinator .................................................. 75748/75714 

Office Assistant ........................................... 75713/74753 

 ..............................................................................................  

Warehouse (Shipping and Receiving) ..................... 52018 

    Supervisor ................................................................. 2017 

  .............................................................................................  

Website ...................................................................... 46852 

 ..............................................................................................  

Weight Loss (Non-Surgical) ..................................... 56444 

 ..............................................................................................  

Wound Care 

Wound Care Outpatient Clinic ............................... 74736 

Wound & Ostomy Care Inpatient Hospital ............. 46838 

 ..............................................................................................  

PV Family and Immediate Care .................. 310-541-7911 

 ..............................................................................................  

Other Hospitals 

 Centinela Hospital Medical Center ............ 310-673-4660 

 Del Amo .................................................... 310-530-1151 

 Harbor UCLA Medical Center .................. 310-222-2345 

 Healthcare Partners Medical Group ........... 310-214-0811 

 Kaiser Permanente South Bay Med. Ctr. ... 310-325-5111 

 Long Beach Memorial ............................... 562-933-2000 

 Memorial Hospital of Gardena .................. 310-532-4200 

     Providence Little Company of Mary ......... 310-540-7676 

 Providence Little Company/San Pedro  ..... 310-832-3311 

Physician Office Ext. 

Assoc. of South Bay Surgeons ................................ 57882 

Averill, William ...................................................... 57757 

Farran / Kneisley .................................................... 57885 

DelVicario .............................................................. 57734 

Naghi, Ben .............................................................. 51084 

Penninsula Pulmonary Med. Assc. ......................... 51205 

Urology Institute of the South Bay ......................... 51207 

 

Cancer Care Associates .............................. 310-750-3300 

Digestive Care Consultants......................... 310-375-1246 

South Bay Gastroenterology Group ............ 310-539-2055

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


